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1. SUMMARY
Identity Results Trend
Sector: Basic Resources Positive news: 894 Future \
Companies: 32 Negative news: 1094 Present Y
Period: Jul 2008 - Jun 2009 Volume of information: 1988 Past \
Data updated: 30.06.2009 Avg. EthicalQuote 30.06.2008: 12
Report released: 16.08.2009 Avg. EthicalQuote 30.06.2009: 8

Jul 2008 - Jun 2009 change -4

Comparing the Ethical Ranking 82 companies in theBasic Resourcess&or calculated from
01.01.2002 td30.06.2009Alcoa Inds leading (8 across 18 sectors and 541 companies), ahedRiof
Tinto (#14) and UPMKymmene Oy{#151), while FreeportMcMoRan(#537), Grupo Mexico(#535),
andHarmony Gold#529) occupy the last positions.

Positive news (ethical offers) average Negative news (ethical demands) average
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Last year major positive issues regarding Besic Resources sectbave been:Climate Change |
emissions, energy, etcCommitment | Policies, programs and initiative€ommunity issues| health,
family etg Climate change energyroject; steet Climate change carbon emissioremnd program
Major negative issuessteel Unions and strikeb cuts creationsgovernment Legal issuesNater
issues | usage, rivers, efcCommunity issues| health, family etand RIgovernance The most active
criteria are shown below:

Banking sector: Most active criteria, Jun 2008 - May 2009
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2. MAIN FINDINGS
Findings

Comparing the EthicalQuote scores of 18 sectors in2h@2 - 2009 Jung time frame,the
Basic Resources sectgrranked in 15th place, ahead of Media, while Technology Hard\
and Automobiles & Parts are first.

The Banking sector experienced a regular decline in the last 12 months period, achievi
18th and last position among sectors covered.

Exceptfor Oil & Gas and Basic Resources, all sectors registered a majority of positive r
the Jul 2008 Jun 2009 periodBasic Resources show the 14th amount of positives and
6th of negatives.

Last year the Basic Resources sector has increasathdtes of negatives while positive
slightly decreased.

Compared to the 18 sectors, Basic Resources present relatively more positive news in
groups B. Impact of Production, A. Working Conditions and C. Impact of Product, and
D. Institutional Impact. Historically the supplement of A. Working Conditions has dimini
(see Covalence Mining & Metal Industry Report 2008).

Compared to the 18 sector®Basic Resourcegresent relatively more negative news
criteria groupsB. Impact of Productioand less irC. Impact of Productnd D. Institutional
Impact

Compared to the 18 sectors, Basic Resources receive relatively more positive ne
criteria. 2. Wages, 18. Downsizing, 1. Labour Standards, and less on criteria 3
Innovative Product, 31. Produ&nvironmental Risk, 32. Waste Management. Lookin¢
negative news, Basic Resources have marked more points on criteria 26. Environ
Impact of Production, 43. Social Stability, 13. Social Impact, and less on criter
Anticorruption Policy, 34. Infmation to Consumers, 27. Product Human Risk.

Compared to the 18 sectors, Basic Resources receive relatively more positive news fri
following source groups: Press, Enterprise headquarter, Broadcasting, and less
Specialised press, Individu@dlogs), Enterprise affiliate. Looking at negative news, B
Resources have received more criticisms and demands from: Specialised press, N
NGO, International NGO, and less from: Press, Individual.

Compared to the 18 sectors Basic Resourd¢esvsrelatively more positive news in Afric
and Asia Pacific, and less in Europe and North America. Considering negative news
Resources get more from Latin America, Ad®acific and Africa, and less from Europe ¢
North America.

CovalenceEthical Ranking for 32 companies in the Basic Resources sector, with
spanning the 2002 2009 (Jun) periodAlcoa Inc is leading (#9 across 18 sectors and
companies), ahead of Rio Tinto (#14) and URNhmene Oyj (#151), while Freepol
McMoRan (#53), Grupo Mexico (#535), and Harmony Gold (#529) occupy the last posit

Top producers of positive news in Jul 2008in 2009 have been Alcoa Inc, ArcelorMittal,
Tinto and Xstrata, while ArcelorMittal, Rio Tinto, BHP Billiton, and BarrickcGld first as
for negative news.

ArcelorMittal, U.S. Steel and Alcoa Inc experienced the most significant increase of pc
in Jul 2008 Jun 2009 compared to the previous year, while ArcelorMittal, Rio Tinto
Alcoa Inc increased thamegative news coverage the most.

Consideringsubsectors that make the Basic Resources se€orestry & Paper shows th
best positive / negative ratio, and Mining the worst. Industrial Metals & Mining gathers
most positives.

Forestry & Paperecently took the leadership in the average EthicalQuote calculatec
each subsector. Mining has been going down since the end of 2007, while Industrial I
& Mining has been declining since Q4 2008.

© Covalence SA 31.08.2009
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Findings (following) Page

Criteria showing thenost positive news for the Basic Resources sector in the Jul-2008
2009 period are: 26. Environmental Impact of Production, 37. Social Sponsorshi
International Presence, 34. Information to Consumers, and 1. Labour Standards. C 24
registeringthe most negatives: 18. Downsizing, 26. Environmental Impact of Productic
Labour Standards, 12. Economic Impact, and 2. Wages.

Criteria group B. Impact of Production gathered the largest amounts of positive and ne:
news, the balance beingnfavorable, as in A. Working Conditions. C. Impact of Pro 24
registers the best positive / negative ratio.

Within positive news criteria groups A. Working Conditions (+10%) and B. Impz

Production (+6%) have gained importance over last year 25

Criteria gaining weight within positive news last year have been: 18. Downsizing, 37.
Sponsorship, 1. Labour Standards, 2. Wages and 3. Social Bévafas.positive issues &
keywords registered for the Basic Resources sector in the Jul-2008009 period were:
Climate Change | emissions, energy, etc.; Commitment |Policies, programs and initie
Community issues| health, family etc; Climate change energy; project; steel; Climate ¢
carbon emissions; program; Health issues.

26

Within negative news criteria groups B. Impact of Production (+23%) and A. Wc¢

Conditions (+8%) gained importance over last year 21

Criteria gaining weight within negative news last year were: 18. Downsizing, 12. Ecc
Impact, 2. WagesMajor negative isses & keywords registered for the Basic Resour
sector in the Jul 2008 Jun 2009 period were: steel; Unions and strike; Job cuts creat 28
government; Legal issues; Water issues | usage, rivers, etc.; Community issues| |
family etc; Sri governang¢@roject; metal.

Criteria 18. Downsizing and 26. Environmental Impact of Production are the Ie
contributors of negatives new26. Environmental Impact of Production is also the larg
generator of positives. However, this criteria was much moatanced last year compare

to the full history (page 28): this can be explained by an increased skepticism amor 30
audiences regarding carbon emissions reduction announcemefi®s. Social stability
(community issues) is perfectly balanced.

Hve ammg the most active issues are analyzed with more attention. These are: Cl 31

Change; CSR Commitments; Community issues; Unions and strike; and Water issues.

Press, Specialised press and Enterprise headquarter are the major producers of p
news naming Basic Resources. Looking at negative news, Press, Specialised pr¢ 44
Individual (blogs) come in first.

Over the last 12 months the following source groups have gained importance within pa
news: Press (+6%), Broadcasting (+1%), ahmlividual (+1%). Source groups havi 45
increased their weight in negative news were: Specialised press (+12%).

North America has generated the most positives and negatives over last year. Europe
Pacific and Latin America show a majority nfgatives. Africa gets the best positive 46
negative ratio.

Within positives, a shift can be seen from North America and AB#&cific to Europe ah
Latin America. Among negatw&urope and Latin America have gained importance recel
Criteria presentingRisksare: 1. Labour Standardsl8. Downsizing26. Environmental
Impact of Production27. Product Human RisR8. Anticorruption Policy40. Human Rightc 69
Policy 45. Lobbying Practices

Criteria showingRisksand Opportunitiesare: 2. Wages 10. International Presencel?.
Economic Impactl3. Social ImpacB81. Product Environmental Rj#3. Social Stability

47

70

Criteria showingOpportunities are: 3. Social Benefits4. Training & Insertionl1l. Joint
Ventures 32. Waste Mangement 33. Eco Innovative Prodyct34. Information to 70
Consumers37. Social Sponsorship

© Covalence SA 31.08.2009 5
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3. FULL UNIVERSE
ETHICALQUOTE REPUTATION CURVE ACROSS SECTORS 2004-2009

EthicalQuote curves measure the reputation of companies regarding ethical iSheeghart below
compares theaveragescore ofl8 sectorswith data spanning the last 5 years and calculation starting
in 2002

18 sectors: EthicalQuote 2002 - 2009 (Jun), average
80 4
Technology

70 4 n
= Automobiles & Parts

Retail
60 - L
o Utilities

== Food & Beverages
50 4
= Health Care

=== Personal & Household Goods

40

Banks

Chemicals
= Travel & Leisure

Industrial Goods & Services
== Telecommunication

=== Construction & Materials

Insurance

~== Basic Resources

= Media

EthicalQuote: cumulative positive (+1) and negative news (-1)

=== Financial Services
=== Qil & Gas

Looking at the2002- 2009 (Junjime frame, theBasic Resourcesectoris ranked in " place, ahead
of Media, while Technology Hardware and Automobiles & Parts are first.

ETHICALQUOTE ACROSS INDUSTRIES - LAST YEAR PROGRESS

b2gzr fSGQa t221 G ¢oKFG KFLIWSYSR 28SNI G4KS 1
of 18 sectors in thdul 2008 Jun 2009eriod.

18 sectors: EthicalQuote Jul 2008 - Jun 2009, average, indexed to 30.06.2008
25 4
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= Food & Beverages
=== Automobiles & Parts
15 e Retail
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= Construction & Materials
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=== nsurance

Health Care
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- == Media
Jul Aug Sept-—Oct.._Nov Dec-.Jan Feb Mar Apr May Jun . i )
Financial Services

2009 0il & Gas

Basic Resources

EthicalQuote: cumulative positive (+1) and negative news (-1)

Banks
-10

TheBasic Resources sectexperienced difficult period from July 2008 to June 200%eaching the
17" rank among 18 sectors.

© Covalence SA 31.08.2009 6
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SECTORS IN BI-DIMENSIONAL SPACE

Below, the 18 sectors have been placed Huioiensional space according to the average quantity of
positive news (offers) on the vertical axis and to the average quantity of megaéiws (demands) on

the horizontal axis. Sectors located in the red area have a negative EthicalQuote score, whereas the
ones located in the green area have a positive EthicalQuote score.

18 sectors: average positive and negative news 2002 - 2009 (Jun)

350

250

N
8

2

100

osltive news (ethical offers)

0o
Co n§9uc

Insurance

Filban
0 50 100 150 200 250 300 350
Negative news (ethical demands)

A positive correlation can be observed between the two dimensions of the chart: positive and
negative news. To elaborate, industries receiving the npasitive news are generally also the ones
receiving the most negative news. We can therefore assume that ethical demands (i.e. stakeholder
issues, campaigns, expectations) stimulate offers (i.e. initiatives, reporting, communication);
companies that haveden intensely criticized often do a variety of good to counterbalance the bad.

HistoricallyBasic Resourcdsaveregistered a balanced amount pbsitives and negatives, therefore
being locatedn the diagonal of the chart

The major issues that had a positive effect of Basic Resources seca 3 iefUtation in thedul
2008 - Jun 2009period were: Climate Change | emissions, energy, pt€ommitment |Policies,
programs ad initiatives Community issues| health, family et€limate change energproject, steet
Climate change carbon emissippsogram

On the negative side, major issues have besteel Unions and strike Job cuts creations

government Legal issuedNater issues | usage, rivers, et€ommunity issues| health, family et8ri
governance

© Covalence SA 31.08.2009 7
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VOLUME OF INFORMATION ACROSS SECTORS

This report continues with a comparative look at the average volume of information collected

concerning the 18 sectors Covalence is systematically covering. In othes,wdnith industries are
ISYySNrdAy3a GKS Yz2ad odzZ 13 NBIAFNRE SahkeJurp0osdimS i KSNI (K S
2009 period?

18 sectors: average volume of information Jul 2008 - Jun 2009

26; 2b: 1461%%
46;4%

48;4%

189;15%

® Automobiles & Parts
B Technology
¥ Industrial Goods & Services
H Retail
H Food & Beverages
¥ Oil & Gas
161:13% ® Personal & Household Goods
H Banks
¥ Health Care
= Basic Resources
= Utilities
" Travel & Leisure
¥ Chemicals
H Telecommunication
Construction & Materials
¥ Insurance
89:7% Media
Financial Services

52;4%

54;4%

58;5%

62;5%

90; 7%
69;6%

70;6%

87, 7% 89;7%

The above chart shows the average volume of information in each industry (the left term, in count)
with the percentage (right term in %). The average is obtained by dividing the volume of the industry
by the number of companies inclad in the industry. The percentage terms represent the part of
each industry average to the overall averaBasic Resourceshiow the10" volume of information.

POSITIVE AND NEGATIVE NEWS ACROSS SECTORS

The EthicalQuote system of data collection also makes it easy to compare data across sectors,
addressing questions such as: How are these sectors performing against one another? In otlser wo
what is the distribution of positive and negative news across sectors?

18 sectors: average positive and negative news Jul 2008 - Jun 2009

= Positive news (ethical offers) m Negative news (ethical demands)

Except for Oil & Gas arRasicResourcesall sectorsregistered a majority of positive news in tlel
2008- Jun 2009eriod (scores indicated are an average: totalveatems gathered for the industry,
divided by the number of companies covered in the indusBgsic Resourceshow the14™ amount
of positives and thé" of negatives.

© Covalence SA 31.08.2009 8
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POSITIVE AND NEGATIVE NEWS ACROSS SECTORS

The following two charts describe the average amounts of positive news and negative news registered
within the 18 sectors. The third chart below expresses changes that have occurred lag yiear

distribution of positive and negative news across the 18 sectors.
Positive news across 18 sectors (average) Jul 2008 - Jun 2009
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Negative news across 18 sectors (average) Jul 2008 - Jun 2009
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Results that express the negati
performance of sectors (negativ
news only) place the Basic
Resources sectoin 6" position,
with 6% of the total Automobiles &
Parts Oil & Gas Technology and
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the most negative news. Combine:
the three industries constitut&5%
of all negative news found in thiul
2008- Jun 200%eriod.
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News across 18 sectors i changes last year Jul 2008 - Jun 2009 vs. Jul 2007

= Positive news (ethical offers)
8% -
7% -
6% -
5% -
4% |
3%
2% -
1% -
0%

-1% - [} ) ]
1% = 8 3 Q 555) (3} 5
2% < 8 o e o Suo £ ° ] o
o o0 =3 £ =] S = o n = s o
3 2 ¢ Sg & &£ = 3% 3 =
= o
" i1 < =] n > o] Qo < o
o o (@) 8 © m % TS
g Q S o % =8
o c (]
c & S ] 3 2
o c Q S
8 iT @ c
£ i e £
<

64; 15%

Results that express th
average positive performance
of sectors(positive news only)
place the Basic Resource
sectorin 14" position, with3%
of total. The leading foul
industries  Automobiles &
Parts Technology Retail and
Food & Beveraggstogether
constitute 46% of all positive
information gathered.
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Lastyear the Basic Resources secthas increased its shares of negatiwekile positives slightly
decreased Main changes have occurred to Industrial Go&d$Services, Automobiles & Parts al

Technology
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18 SECTORS: 4 GROUPS OF CRITERIA

The chart below shows the distribution of news among the four groups of criteria in the paulod
2008- Jun 2009or the 18 sectors.

News across 18 sectors by groups of criteria, Jul 2008 - Jun 2009

Positive news (ethical offers)  ® Negative news (ethical demands)
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N . . .
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CONDITIONS PRODUCTION PRODUCT IMPACT
(6 criteria) (20 criteria) (10 criteria) (9 criteria)

Criteria GroupC. Impact of Producshows the best positive / negative ratio, followed Iy
Institutional ImpactandB. Impact of Productigiwhile A. Working Conditionis negatively balanced

18 SECTORS: 45 CRITERIA

Sorting data by criteria allows us to take a closer look at the mEstsing issues concerning the 18
sectors considered.

Positive and negative news across 18 sectors by criteria, Jul 2008 - Jun 2009
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©

Criteria showing the most positive news for the 18 sectors inile2008- Jun 200Qeriod are:26.
Environmental Impact of Productip83. Eco InnovativeProduct 37. Social Sponsorshi2. Waste
Managementand 34. Information to Consumers Criteria registering the most negatives atk8.
Downsizing 26. Environmentalmpact of Prodation, 1. Labour Stadards 12. Economidmpact and
2. Wages

© Covalence SA 31.08.2009 10
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BASIC RESOURCES VS 18 SECTORS: GROUPS OF CRITERIA (POSITIVES)
The radar chart and table below compare the distribution of positive news among the four groups of

criteria forBasic Resourcesith that of the other sectors.

Basic Resources vs 18 sectors: news by criteria groups, Jul 2008 - Jun 2009

A. WORKING

CONDITIONS
018 sectors

Basic Resources

D.
INSTITUTIONAL
IMPACT

PRODUCTION

C.IMPACT OF
PRODUCT

Compared to the 18 sectorBasic Resourcgwesent relatively more positive news in criteria greup
B. Impact of ProductigrA. Working Conditionand C. Impact of Producand less irD. Institutional
Impact Historically the supplement &&. Working Conditionisas diminishedseeCovalence Mining &
Metal Industry Report 2008).

Criteria group (positives) Difference 18 sectors Basic Resources
A. WORKING CONDITIONS 8% 9% 17%
B. IMPACT OF PRODUCTION 9% 36% 45%
C. IMPACT OF PRODUCT -19% 37% 18%
D. INSTITUTIONAL IMPACT 3% 17% 20%

© Covalence SA 31.08.2009 11
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BASIC RESOURCES VS 18 SECTORS: GROUPS OF CRITERIA (NEGATIVES)

The radar chart and table below compare the distribution of negative news among the fmpsgof
criteria forBasic Resourcegith that of the other sectors.

Basic Resources vs 18 sectors: news by criteria groups, Jul 2008 - Jun 2009

A. WORKING
CONDITIONS

70% 018 sectors

B Basic Resources

D. INSTITUTIONAL
IMPACT

B. IMPACT OF
PRODUCTION

C. IMPACT OF PRODUCT

Compared to the 18 sectorBasic Resourcgsesent relatively more negative news in criteria groups
B. Impact of Productiomnd less inC. Impact of Producand D. Institutional ImpactA. Workng
Conditionds aligned on the benchmark.

Criteria group (negatives) Difference 18 sectors Basic Resources
A. WORKING CONDITIONS 0% 18% 18%
B. IMPACT OF PRODUCTION 10% 51% 62%
C. IMPACT OF PRODUCT -8% 16% 8%
D. INSTITUTIONAL IMPACT -2% 15% 13%
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BASIC RESOURCES VS 18 SECTORS: CRITERIA

The table below compareBasic Resourcesd the 18 sectors along the 45 basic criteria.

Basic Resources vs 18 sectors by criteria, Jul 2008 - Jun 2009

Positive news (ethical offers)  ® Negative news (ethical demands)
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A. WORKING B. IMPACT OF PRODUCTION C.IMPACT OF PRODUCT D.INSTITUTIONAL IMPACT
CONDITIONS

Compared to the 18 sector8asic Resourca®ceive relatively moregositive newson criteria 2.
Wages 18. Downsizing 1. Labour Standardsand less orcriteria 33. Eco Innovative Produc81l.
Product Environmental Risk2. Waste ManagementLooking ahegative newsBasic Resourcdmve
marked more points on criterid6é. Environmentalmpactof Production43. SocialStability, 13. Social
Impact and less on criteri&8. Anticorruption Policy34. Information to Consumers?27. Product
Human Risk

18 SECTORS: SOURCE GROUPS
The chart below describes the distribution of news within source groups for the 18 sectors.

18 sectors: news by source groups, Jul 2008 - Jun 2009

Positive news (ethical offers) B Negative news (ethical demands)
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AcademicsConsultant  Enterprise Gov Indternational org. Media NGO Trade uniol

Major source groups generating positive news Specialised preg40389 39%), Press(9658 36%),
and Individual (blogs)2531, 1099. Major groups producing negative news dPeess(7183 51%),
Specialised preg8533 25%), andindividual (blogsj1662, 12%.
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BASIC RESOURCES VS 18 SECTORS: SOURCE GROUPS

The next chart compareBasic Resourceand the group of 18 sectors regarding the distribution of
news within source groups.

Basic Resources vs 18 sectors: news by sources groups, Jul 2008 - Jun 2009
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Compared to the 18 sectorBasic Resourcagsceive relatively more positive news from the following
source groups: Press Enterprise headquarter Broadcasting and less from:Specialised press
Individual(blogs) Enterprise affiliate Looking at negative newBasic Resourcdsave received more
criticisms and demands fronSpecialised presdNational NGQInternational NGO and less from:
Pressindividual

18 SECTORS: REGIONS OF SOURCE

It is importantto examine and understand the distribution of positive and negative news within
NBEIA2ya 2F az2dzNDOSa NBIFNRAy3I GGKS wmy aSOiG2Nm O2yaa
country in which information sources are based.

18 sectors: news by sources regions, Jul 2008 - Jun 2009

Positive news (ethical offers)  ® Negative news (ethical demands)
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In terms of volume of information, North America and Europe have generated the most news over
the past twelve months. While both are balanced in terms of negatives, North America registered the
highest amount of positives news by far. Otlhegions show much smaller amounts of news.
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BASIC RESOURCES VS 18 SECTORS: REGIONS OF SOURCE

The radar and table below compaBasic Resourcesith the group of 18 sectors in regards to the
distribution of news within regions of sources.

Basic Resources vs 18 sectors: news by source regions, Jul 2008 - Jun 2009

Africa

Basic Resources Africa = Basic Resources
018 sectors 40% 018 sectors
Latin Asia - Latin Asia
America Pacific America / Pacific
N
America Europe

Region Difference 18 sectors Basic Resources
Latin America 1% 6%
Africa 6% 8%
Asia - Pacific 6% 14%
Europe -9% 25%
North America -3% 47%

Compared to the 18 sectoBBasic Resourceshow relatively more positive news iAfricaand Asia-
Pacifi¢c and less ireuropeand North America Considering negative newBasic Resourcaget more
from Latin AmericaAsi - Pacificand Africa, and less fronEuropeand North America
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4. BASIC RESOURCES SECTOR ANALYSIS

COVALENCE ETHICAL RANKING

The table below presents Covalence Ethical Rankin§ZXaompanies in théBasic Resources sector

with data spanning th002- 2009 (Juhperiod. The ranking combine the EthicalQuote (measure of

popularity) and the scores calculated in each criteria group (measure of diversified performance). The

NI Yy{Ay3 Aa OFfOdzZ I SR dzaAy3a /201 fSy0SQa O02YLX SGS dzy

On30.06.200%Alcoa Inds leading (8 across 18 sectors and 541 companies), ahedgiofTinto(#14)
and UPMKymmene Oy§#151), whileFreeportMcMoRan(#537), Grupo Mexicd#535), andHarmony
Gold(#529) occupy the last positions.

Covalence Ethical Ranking Covalence Ethical

across sectors Ranking in sector Company
9 1 Alcoa Inc

14 2 Rio Tinto
151 3 UPM-Kymmene Oyj
156 4 International Paper
162 5 Anglo American
179 6 Xstrata
239 7 Nippon Steel
256 8 Nucor Corporation
271 9 Kinross Gold
272 10 BHP Billiton
290 11 Gold Fields Ltd
294 12 Vale
301 13 POSCO
308 14 Weyerhaeuser
319 15 JFE Holdings
344 16 Impala Platinum
362 17 Kobe Steel Corp.
396 18 Peabody Energy
405 19 China Steel
456 20 Sumitomo Metal Mining
462 21 Sumitomo Metal Industries
468 22 U.S. Steel
474 23 ArcelorMittal
477 24 Teck Cominco
485 25 Tenaris
492 26 Norsk Hydro
512 27 New mont Mining
515 28 Stora Enso
516 29 Barrick Gold
529 30 Harmony Gold
535 31 Grupo Mexico
537 32 Freeport-McMoRan
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calculated in each criteria group (measuredofersified performance).
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ETHICALQUOTE REPUTATION CURVE 2002 - 2009 (JUN)

The chart and table below compare the EthicalQuote reputation scor82 obmpanies in théBasic
Resouces sector with data spanning the last 5 years and calculation starting in 2002. EthicalQuote
serves as a base for the calculation of Covalence Ethical Ranking6.08r2009 Leaders ardlcoa
Inc, Rio Tintg andAnglo Americanwhile Barrick GoldFreeportMcMoRan andArcelorMittalare last.

Basic Resources sector: EthicalQuote reputation curve 2002 - 2009 (Jun)

Alcoalnc

300 e Ri0 Tinto
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= [nternational Paper
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= Nippon Steel
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EthicalQuote: cumulative positive (+1) and negative news (-1)

1100 - Newmon_tMining
ArcelorMittal
Freeport-McMoRan
2005 2006 2007 2008 2009 Bam‘;k cold
EthicalQuote EthicalQuote EthicalQuote .
Rank Company 30.06.2009 01.04.2009 Difference
1 Alcoa Inc 231 237 -6
2 Rio Tinto 179 184 -4
3 Anglo American 41 39 1
4 International Paper 39 28 10
5 UPM-Kymmene Oyj 34 33 1
6 Xstrata 31 29 2
7 Nippon Steel 28 31 -3
8 Gold Fields Ltd 20 21 -2
9 Nucor Corporation 16 14 2
10 Weyerhaeuser 15 16 -1
11 Kinross Gold 15 16 -1
12 POSCO 14 10 3
13 BHP Billiton 13 14 0
14 Vale 13 17 -4
15 JFE Holdings 10 9 1
16 Impala Platinum 9 21 -11
17 Kobe Steel Corp. 9 10 -2
18 Peabody Energy 4 -3 7
19 China Steel 3 3 0
20 Sumitomo Metal Mining 1 1 0
21 Sumitomo Metal Industries 1 4 -3
22 Norsk Hydro -2 -5 2
23 Tenaris -3 0 -3
24 Teck Cominco -6 -5 -1
25 Stora Enso -11 -11 1
26 Harmony Gold -12 -5 -7
27 U.S. Steel -18 -10 -8
28 Grupo Mexico -35 -35 0
29 New mont Mining -45 -48 3
30 ArcelorMittal -46 -16 -30
31 Freeport-McMoRan -49 -40 -9
32 Barrick Gold -67 -58 -9
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COMPANIES IN BI-DIMENSIONAL SPACE i HISTORY

Below, companies have been placed in aibensional space according to the quantity of positive
news (offers), on the vertical axis and to the quantity of negative news (demands) on the horizontal
axis. The chart represents raw quantity of news itemswauit applying the erosion factor and ethical
rate. This chart covers full histor002- 2009 (Jun)

Basic Resources sector: positive and negative news, 2002 - 2009 (Jun)
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A positive correlation can be observed bewteen the two dimensions of the chart: positive and
negative news (see comment page 18HP Billiton Stora Enspand Peabody Energyshowing
balanced amounts of news, perfectly illustrate this frequently observed correlation.

Alcoa In¢Rio Tintgand Anglo Americamanage togeta strong majority of psitives, whileNewmont
Mining, Bariick Gold ArcelorMittal, and FreeportMcMoRanevolve in the red zone.
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BASIC RESOURCES SECTOR: JUL 2008 - JUN 2009 ANALYSIS
COMPANIES IN BI-DIMENSIONAL SPACE

Below, companies have been placed in alibensional space according to the quantity of positive
news (offers), on the vertical axis and to the quantity of negative news (demandfedmorizontal
axis. This chart covers last year ordlyl 2008 Jun 2009%.

Basic Resources sector: positive and negative news, Jul 2008 - Jun 2009
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Top producers of positive news dul 2008- Jun 200%have beenAlcoa Ing ArcelorMittal, Rio Tinto
and Xstratg while ArcelorMittal, Rio Tintg BHP Billitonand Barrick Golccome first as for negative
news.

Considering the highest volumes ioformation over last year: Alcoa performed positively, while Rio
Tinto was balanced and ArcelorMittal suffered.
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VOLUME OF INFORMATION

This report continues with a survey of the volume of information collected onBsic Resources
sectorover last yearJul 2008 Jun 2009%.

Basic Resources sector: volume of information, Jul 2008 - Jun 2009, total 1988 news
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Grupo Mexico
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158;8% China Steel
116;6% Nucor Corporation
Sumitomo Metal Industries
Kinross Gold
JFE Holdings
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348;18%

44,2%
44;2%
45;2%

88,4%

94;5%

112;6%

The above chart shows the volume of information of each company (the left term, in count) with the
percentage (right term in %). The percentage terms represent the part of each company to the overall
amount of news for the period observedrcelorMittal shows the highest volume of information,
followed byRio Tintg Alcoa In¢ BHP Billiton and Xstrata Together these five companies represent
53%o0f all information gathered on thBasic Resources secfarthe Jul 2008 Jun 2009eriod.

POSITIVE AND NEGATIVE NEWS

Examining the comparative distribution of positive and negative news aBasisResources

Basic Resources sector: positive and negative news by companies, Jul 2008 - Jun 2009

= Positive news (ethical offers) B Negative news (ethical demands)
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Top producers of positive news dul 2@8 - Jun 200%have beenAlcoa In¢ ArcelorMittal, Rio Tinto
and Xstratg while ArcelorMittal, Rio Tintg BHP Billiton and Barrick Golccome first as fomegative
news.
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POSITIVE AND NEGATIVE NEWS

The following two charts describe positive and negative news respectively, registered regarding the
Basic Resourcesectorlast year. The third chart below expresses changes that have occurred last year
in the distribution of positive and negative news within thectorcompared to the previous year.

Basic Resources sector: positive news, Jul 2008 - Jun 2009, total 894
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Basic Resources sector: negative news, Jul 2008 - Jun 2009, total 1094
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Basic Resources: Changes in news weight - Jul 2008 - Jun 2009 vs Jul 2007 - Jun 2008
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ArcelorMittal, U.S. Steelnd Alcoa Incexperienced the most significant increase of positivegduh
2008- Jun 200ompared to the previous year, whifercelorMittal, Rio Tintoand Alcoa Indncreased
their negative news ogerage the most.
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SUBSECTORS OVERVIEW

This section looks at subsectors that make tBasic Resources sectaccording to the Industry
ClassificatioBBenchmark)

Basic Resources subsectors: average pos. and neg. news, Jul 2008 - Jun 2009, total 1988 news

Positive news (ethical offers) ® Negative news (ethical demands)
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Forestry & Paper shows the best positive / negative ratio, and Mining the wadiistrial Metals &
Mining gathers the most positives.

POSITIVE AND NEGATIVE NEWS

The chart below compares the average EthicalQuote of each subsector classified Bagle
Resources sectpwith data spanning the last 5 ysaand calculation starting in 2002.

Basic Resources subsectors: EthicalQuote 2002 - 2009 (Jun)
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EthicalQuote: cumulative positive (+1) and negative news (-1)
N

Qi
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Faestry & Paper recently took the leadership in the average EthicalQuote calculated for each
subsector Mining has been going down since the end of 2007, while Industrial Metals & Mining has
been declining since Q4 2008.
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45 CRITERIA

Sorting data by criteria allows for a closer look at the most pressing areas concernidpshe
Resources sector

Basic Resources sector: positive and negative news by 45 criteria, Jul 2008 - Jun 2009

Positive news (ethical offers) ~ ® Negative news (ethical demands)
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A. WORKING B. IMPACT OF PRODUCTION C.IMPACT OF PRODUCT  D.INSTITUTIONAL IMPACT

CONDITIONS
Criteria showing the most positive news for tBasic Resources sector the Jul 2008- Jun 2009
period are: 26. Environmental Impact of Productipr87. Social SponsorshiplO. International
Presence 34. Information to Consumersand 1. Labour StandardsCriteria registering the most
negatives18. Downsizing26. Environmental Impact of Productioh Labour Standard4.2. Economic
Impact and 2. Wages These criteria and ten more- are analyzedn the Criteria & Issues Details
section (paged8to 67).

4 GROUPS OF CRITERIA

The chart below shows the distribution of news among the four groups of criteria foBtgic
Resources sector

Basic Resources sector: news according to 4 groups of criteria, Jul 2008 - Jun 2009

Positive news (ethical offers) m Negative news (ethical demands)
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300
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5 l .
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A. WORKING B. IMPACT OF C. IMPACT OF D. INSTITUTIONAL
CONDITIONS PRODUCTION PRODUCT IMPACT
(6 criteria) (20 criteria) (10 criteria) (9 criteria)

Criteria groupB. Impact of Productiorgathered the largest amounts of positive and negative news,
the balance being unfavorable, asAn Working ConditionsC. Impact of Produaegisters the best
positive / negative ratio.
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RECENT CHANGES WITHIN CRITERIA GROUPS T POSITIVES

The chart below shows changes in the distribution of positive news among the four groups of criteria
over last year for th®asic Resourcesctor.

Basic Resources sector: changes in criteria groups Jul 2008 - Jun 2009 vs Jul 2007 - Jun 2008

A. WORKING
CONDITIONS

0 Jul 2007 - Jun 2008
Jul 2008 - Jun 2009

D. \
B.IMPACT OF
INSTITUTIONAL
IMPACT PRODUCTION

C. IMPACT OF
PRODUCT

Within positive news criteria groups. Working Conditionét10%9 andB. Impact of Roduction(+6%9
have gained importance over last year, at the expenseCoflmpact of Produc{-4% and D.
Institutional Impact(-12%.

Criteria and Issues corresponding ttte changes within criteria groups are presented on the next
page.

Criteria group (positive news) Change Jul 2007 - Jun 2008 Jul 2008 - Jun 2009
A. WORKING CONDITIONS 10% 6% 17%
B. IMPACT OF PRODUCTION 6% 39% 45%
C. IMPACT OF PRODUCT -4% 22% 18%
D. INSTITUTIONAL IMPACT -12% 32% 20%
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EVOLUTION OF CRITERIA WEIGHT WITHIN POSITIVE NEWS

The chart below shows criteria that have gained or lost importance during last year faatsie
Resources sectarithin positive news.

Basic Resources sector: changes within positive news last year (Jul 2008 - Jun 2009)

0 Jul 2007 - Jun 2008
18 Downsizing Jul 2008 - Jun 2009

26 Environmental Impact of

Production 37 Social Sponsorship

34 Information to
Consumers

1 Labour Standards

43 Social Stability 2 Wages

41 United Nations Policy 3 Social Benefits

45 Lobbying Practices

Criteria gaining weight within positive news last year have beH®: Downsizing 37. Social
Sponseship 1. Labaur Standards2. Wagesand 3. Social Benefits

Major positive issues & keywords registered for BBasic Resources sectorthe Jul 2008 Jun 2009
period were: Climate Change | erssions, energy, etc.Commitment |Policies, programs and
initiatives Community issues| health, family etcClimate change energyproject; steet Climate
change carbon emissiongrogrant Health issues

id Criteria Change Jul 2007 - Jun 2008 Jul 2008 - Jun 2009
18 Dow nsizing 5% 0% 5%
37 Social Sponsorship 3% 10% 13%

Labour Standards 2% 4% %

Wages 2% 4% 6%
3 Social Benefits 1% 1% 2%
45 Lobbying Practices -1% 1% 0%
41 United Nations Policy -2% 2% 1%
43 Social Stability -2% 6% 4%
34 Information to Consumers -3% 9% %
26 Environmental Impact of Production -4% 22% 18%
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RECENT CHANGES WITHIN CRITERIA GROUPS T NEGATIVES

The chart below shows changes in the distribution of negative news among the four groups of criteria
over last year for th&asic Resources sector

Basic Resources sector: changes in criteria groups Jul 2008 - Jun 2009 vs Jul 2007 - Jun 2008

A. WORKING
CONDITIONS
70%

0 Jul 2007 - Jun 2008
= Jul 2008 - Jun 2009

D.
INSTITUTIONAL
IMPACT

B. IMPACT OF
PRODUCTION

C.IMPACT OF
PRODUCT

Within negative news criteria groufis Impact of Productio#23%9 andA. Working Condition&8%)
gained importance over last year, while Impact of Produdgt8% andD. Institutional Impac{-23%9
registered relatively less points.

Criteria and Issues corresponding to the changes within criteria groups are presented on the next
page.

Criteria group (negative news) Change Jul 2007 - Jun 2008 Jul 2008 - Jun 2009
A. WORKING CONDITIONS 8% 10% 18%
B. IMPACT OF PRODUCTION 23% 39% 62%
C. IMPACT OF PRODUCT -8% 15% 8%
D. INSTITUTIONAL IMPACT -23% 36% 13%
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EVOLUTION OF CRITERIA WEIGHT WITHIN NEGATIVE NEWS

The following chart highlights criteria that have gained or lost importance during last year for the
Basic Resources sectsithin negative news.

Basic Resources sector: changes within negative news last year (Jul 2008 - Jun 2009)

0 Jul 2007 - Jun 2008

18 Downsizing = Jul 2008 - Jun 2009

30%

43 Social Stability 12 Economic Impact

&5

31 Product
Environmental Risk

26 Environmental

Impact of Production 2 Wages

40 Human Rights

Policy 14 Job Stability

13 Social Impact

25 Fiscal Contributions

Criteria gaining weight within negative nevest yearwere: 18. Downsizing12. Economic Impac®.
Wages

Major negative issues & keywords registered for Basic Resources sectarthe Jul 2008 Jun 2009
period were:steel Unions and strikeJob cuts creationsgovernment Legal issuesWater issues |
usage, rivers, etcCommunity issues| health, family etSri governanceproject metal.

id Criteria Change Jul 2007 - Jun 2008 Jul 2008 - Jun 2009
18 Downsizing 24% 4% 28%
12 Economic Impact 4% 3% 7%
2 Wages 2% 3% 6%
14 Job Stability 0% 0% 0%
31 Product Environmental Risk 0% 1% 1%
25 Fiscal Contributions -1% 2% 0%
13 Social Impact -1% 5% 4%
40 Human Rights Policy -5% 9% 4%
26  Environmental Impact of Produ -8% 28% 19%
43 Social Stability -9% 12% 4%
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CRITERIA IN BI-DIMENSIONAL SPACE T HISTORY

The criteria below are located in a-#imensional space according to the quantity of positive and
negative news gathered on tHgasic Resources secfoom in the2002- 2009 (Junperiod.

Basic Resources sector: criteria in bi-dimensional space 2002 - 2009 (Jun)
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Product 1

50 o
36 Cause Related
Marketing

22 Technical Assistance

(o]

0 50 100 150
Negative news (ethical demands)

The following criteria show similar amounts of positive and of negative n8stnformation to
Consumersl2. Economic Impa¢t31l. Product Environmental Ris&and 45. Lobbying PracticesThe
correlation between positive and negative news could indicate that companies are @it
responseso ethical demands and criticisms on these matters.

On criterial8. Downsizing38. AnticorruptionPolicy 42. BoycottPolicy 25. FiscalContributions and
44. Support to Politiciars O2 YLI yASa KI @SyQi o6SSy Fo6ftS G2 olflyC
Historically, these criteria have carried the toughest ethatelllenges for th®asic Resources sector

Criteria37. Social Sponsorshi@6. Environmental Impact of ProductipB3. Eco Innovative Product
13. Social Impagt28. Prodict Social Utilityand 10. International Presencpresent alargeamount of
positive newscompared to the negativediere we can suppose that autonomous, proactive action is
taken by companies. Data gathereddan these criteria can also be consideredradirect responses
given by companies to ethical challenges coded under different criteria.
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CRITERIA IN BI-DIMENSIONAL SPACE T LAST YEAR

The criteria below are located in-limensional space according to the quantity of positive news
on the vertical axis and the quatytiof negative news on the horizontal axis, registered ddasic
ResourcesluringJul 2008 Jun 2009

Basic Resources sector: criteria in bi-dimensional space Jul 2008 - Jun 2009
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Negative news (ethical demands)

Criteria 18. Downsizingind 26. Environmental Impact of Productiane the largest contributors of
negatives news.

26. Environmental Impact of Productias also the largest generator of positives. However, this
criteria was much more balanced last year compared to the full history (page 28): this can be
explained by arincreased skepticism among CSR audiences regarding carbon emissions reduction
announcements.

43. Social stabilitfcommunity issues) is perfectly balanced.
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ISSUES

This section looks at issuaad keywords foundegardingBasic Resources the Jul 2008 Jun 2009
period. The datahas been mined to identify relevant keywords (words appearing in news items) and
issues (pradefined categories created with groups of keywords).

MAJOR ISSUES AND KEYWORDS

The chart below highlights the frequencies of issard keywordswithin positiveand negativenews
in counts.

Basic Resources sector: Issues across criteria, Jul 2008 - Jun 2009
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In the following pages five among the most active issues are analyzed with more attention. These are:
Climate ChangeCSR Commitment€ommunity issuedJnions and strikeandWater issues
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CLIMATE CHANGE

The charts below express the frequency of $sgues and keywords registered regardi@timate
Change as well as quantities of news items by Countries d&bagc by Companies, and a historical
perspective.

Climate Change: issues & keywords Countries of action
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Climate Change: Companies, Jul 2008 - Jun 2009 History 2002 - 2009 (Jun)
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Alcoa leads the Basic Resources sector in addressing climate change, boasting decreas
emissions and landfill waste, in addition ftending a 15employee Earthwatch Fellowship. Howew
Alcoa did not join the WBCSD Energy Efficiency in Buildings initiative like many of its peers.

wi2 ¢Ayid20Q0a STT2NIa
efioA Sy i RNAEEAy3d YSGK2R&AS

A Y GarbpR Bowa Planis, (fundZr&syaiicd AN B rip
IyR SNBOG GKS g2N

Although Arcelao¥littal is going back on a plan for an efficient plant (citing the economy), it
received several awards for its energy management.

Historically, the Qinate change issue has been continuously attracting a big volume of news
share of negative news seems to augment since 2008.
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Climate Change: Criteria, Source groups, Source countries

Below the quantity of positive and negative news registered regar@imgate Changés distributed
according to active criteria, source groups and source countries.

Climate Change: Criteria, Jul 2008 - Jun 2009
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Climate Change: Source groups, Jul 2008 - Jun 2009
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CSR COMMITMENTS

The charts below express the frequency of $sgues and keywords registered regardi@gR
Commitments as well as quantities of news items by Countries afoa, by Companies, and a
historical perspective.

CSR Commitments: sub-issues & keywords Countries of action
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Sector leadeAlcoa supports employee volunteering efforts and community recycling programs
is a generous corporate donor.

Most of the information about other corporations addressing CSR commitments ipertto
downsizing, though ArcelarA G G t Qa a20Alt alLRyaz2NBRKALI ¢l a

Although being voluminous, the CSR Commitments issue received less attention since its 2006
peak.
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CSR Commitments: Criteria, Source groups, Source countries

Extract: Covalence Basic Resources Report 2009

Below the quantity of positive and negative news registered regardd®8R Commitmentss
distributed according to criteria, source groups and source countries.

CSR Commitments: Criteria, Jul 2008 - Jun 2009
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COMMUNITY ISSUES

The charts below express the frequency of $sdues and keywords registered regard@gmmunity
issues as well as quantities of news items by Countries of action, by Companies, and a historical
perspective.

Community issues: sub-issues & keywords Countries of action
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Leading the sector i@ommunity issues as well, Alcoa donated to various social causes and inves
FfOSNYFGAGS SySNEBeéesx Ftaz2 fldzyOKAy3a (GKS ay
community to enable them to calculate their carbon footgs. Barrick Gold and Newmont Minir
received negative attention, Newmont for clearing snsable Ghana farms for its mining operatio
and pollution and labor problems in other developing countries, Barrick for violence, encroact
on indigenous agridtural lands, andhreats tothree rivers at a potential excavation site atm a
sacred Shoshone mountain at another.

Since 2007, the proportion of negative news is coming slowly on a balance against p
observations. The current economic situatiand subsequent lapffs affect communities and leav
less room for positive coverage, with one exception: Alcoa.
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Community issues: Criteria, Source groups, Source countries

Below the quantity of positive and negative news registered regardimgnmunity issuess

distributed according to criteria, sourggoups and source countries.

Community issues: Criteria, Jul 2008 - Jun 2009
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UNIONS AND STRIKE

The charts below express the frequency of $sdues and keywords registered regardigigions and

strike, as well as quantities of news items by Countries of action, by Companies, and a historical

perspective.

Unions and strike: sub-issues & keywords
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U.S. Steel received the most praise for the unions and strike criterion, raising wages, inci

benefits, and calling back la@ff workers.
ArceloMittal has been the most criticized, due to a drastically cut workforce.

Xstrata received much tigism for contract disagreements.
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Unions and strike: Criteria, Source groups, Source countries

Below the quantity of positive and negative news registered regardimigns and strikés distributed
according to criteria, source groups and source countries.

Unions and strike: Criteria, Jul 2008 - Jun 2009
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Unions and strike: Source countries, Jul 2008 - Jun 2009
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WATER ISSUES

The charts below express the frequency of 4sdues and keywords registered regardiéater
issues as well as quantities of news items by Countries ofoactby Companies, and a historical
perspective.

Water issues: sub-issues & keywords Countries of action

20 40 60 80 100 120 140 160 1

o
o
3
-
15}
-
@
N
15}
N
G
W
=}
w
&
I
S

Water issues | usage, rivers, etc. | USA 1
—— K
Wria\:g | Global/n.a.  ime—
— Australia i—
Community issues| health, family etc _— |ndL:)an:5:: —
project — America in—
water issues | Canada ine—
Climate Change | emissions, energy, etc. Ghana in—
community m— i ica i
i, [
government — LatlnAT:ehrilﬁz 'I—
Srigovernance Norway  (e—
Legalissues Chile m—
Climate change energy m Tanzania i—
Climate change carbon emissions mm Switzerland  m—
HEALTH ISSUEdS 7= PapuaNew Guinea i
csrawards | South Africa =
human rights Peru immm
Iution coal ,_— Philipines
) ~ pollutionissues | African continent mm
Commitment |Policies, programs andé = Brazil
Leadership = Colombia ==
Minerals jmmm Angola |
forest mm |gd' m
contamination s Mer;iéz Y
copper Japan |
SLranerila)I, ,'_ Finland
smelter m ziﬁ'gs 1
Hydropower | 3
leader mm Hond:raansi 3
stakeholder r
4 Congo-RDC
stee| = 3
livelihood e N\ce;algqa -
program ] olivia. |
Water issues: Companies, Jul 2008 - Jun 2009 History 2002 - 2009 (Jun)
40
Positive news (ethical offers) ® Negative news (ethical demands) 35 B
20
18
16
14
1.
10
2l d . Mo Tanld
o S D> & > | > Q O O & @ &
SIS TFSTELESELSESTSE
\Qo@w\ogi}—d?l\\m@o@‘\q\,o\@é\fﬁqo@éoo&@ I ¥
ST ELSEFSFT ST CTLH O &
STFTF T T T PLI2IEILEY o ¥ o>
S < S Fe &< F @ &
< FES @ ey
& r <

‘2004‘ 2005 ‘ 2006 ‘ 2007 ‘ 2008 ‘zoog‘

While many in its sectoare said not toY'l y I 3S g+ §SNJ SGKAOIffe&ex
addresses clean water supply and globlinate change. With the exception of minor oppositi
towards an operation permit renewal due to water quality effects, there was no mention of w
contamination. However, Alcoa was one of several companies to contaminate a Pennsylval
(but hasagreed to help mitigate).

Barrick has come under fire for destroying glaciers iR#scua Lama (Chileperations, subsequently

eliminating major clean water sources. It is also attempting to expand a Welsh mine into a lal
and begin operationsdt &1 ONBR { K2adK2yS Y2dzyil Ay aUKS
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Water issues: Source groups

Below the quantity of positive and negative news registered regartifager issuess distributed
according to criteria, source groups and source countries.

Water issues: Criteria, Jul 2008 - Jun 2009
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Water issues: Source countries, Jul 2008 - Jun 2009
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COUNTRIES OF ACTION

The next chart shows positives and negatives sorted by countries of acti®asor Resourcder Jul
2008-Jun200® &/ 2dzy iNAS&a 2F | OGA2yé¢ YSIya O2dzyiNASa
place.

Basic Resources sector: Countries of action, Jul 2008 - Jun 2009
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Major countries of action have been U8lanced), Canada (majority of negatives), Australia (idem),
South Africa (idem), Spain, (idem, and France (idem). China, Brazil and Guinea show mostly positives.
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PROJECTS AND OPERATIONS

The charts below express the frequency of $sgues and keyword®gistered regardingProjects &
Operations as well as quantities of news items by Countries of a@imhby Companies

Projects & Operations: sub-issues & keywords (rule-based), Jul 2008 - Jun 2009
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The companies that were the most exposed to controversies related to their projects and oper.
were theones involved in extraction with operations in developing countries. Most are belongit

the mining subsector.
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SOURCES

SOURCE GROUPS

The chart below presents the distribution of positive and negative news within source groups for the
Basic Resources sectwrer Jul 2008 Jun 2009

Basic Resources sector: news by source groups, Jul 2008 - Jun 2009
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Press Specialised presand Enterprise headquarteare the major producers of positive news naming
Basic Resourcedooking at negative new®ress Specialised presand Individual (blogs)come in
first.

Source group Source sub-group Positive new s % Negative new s % Total % Total
_ Academics OECD 2 0% 2 0% 4 0%
Academics )
Academics non OECD 2 0% 0 0% 2 0%
Consultant OECD 6 1% 6 1% 12 1%
Consultant
Consultant non OECD 2 0% 1 0% 3 0%
Enterprise headquarter 76 9% 16 1% 92 5%
Enterprise Enterprise affiliate 8 1% 8 1% 16 1%
Professional organization 15 2% 4 0% 19 1%
Government OECD 5 1% 5 0% 10 1%
Gov
Government non OECD 7 1% 2 0% 9 0%
Individual Individual 56 6% 108 10% 164 8%
. International org. UN 0 0% 1 0% 1 0%
International org. )
International org. non UN 1 0% 4 0% 5 0%
Broadcasting 25 3% 38 4% 63 3%
Media Press 380 43% 508 47% 888 45%
Specialised press 286 32% 308 28% 594 30%
NGO National NGO 12 1% 47 4% 59 3%
International NGO 0 0% 24 2% 24 1%
. Trade Union 1 0% 0 0% 1 0%
Trade union ) )
International Trade Union 0 0% 0 0% 0 0%
Unclassified 10 1% 12 1% 22 1%
Total 894 45% 1094 55% 1988 100%
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RECENT CHANGES WITHIN SOURCE GROUPS

Thechart below shows changes registered last ydat 2008 Jun 2009 in the distribution of positive
and negative news within source groups.

Basic Resources sector: changes in source groups, Jul 2008 - Jun 2009 vs Jul 2007 - Jun 2008

Positive news (ethical offers) ® Negative news (ethical demands)
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Over the last 12 months the following source groups have gained importance within positive news:
Presg+6%9, Broadcastind+1%9, and Individual(+1%9. Source groups having increased their weight in
negative news wereSpecialised preq4s12%)j.
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REGIONS OF SOURCE

This next section examines the distribution of positive and negative news last year within regions of
sources for theBasic Resources sector

Basic Resources sector: news by source regions, Jul 2008 - Jun 2009

u Positive news (ethical offers) B Negative news (ethical demands)
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Africa Asia - Pacific Europe Latin America North America

North America has generated the most positives and negatives over last year. Europgeadi@mand
Latin America show majority of negatives. Africa gets the best positive / negative ratio.

RECENT CHANGES IN REGIONS OF SOURCE

The charts and table below display changes in the distribution of news that have occurred over last
year among source regions for tBasic Resources sector

Basic Resources sector: changes in regions of sources, Jul 2008 - Jun 2009 vs Jul 2007 - Jun 2008

Africa
60% Jul 2008 - Jun 2009

OJul 2007 - Jun 2008

Africa = Jul 2008 - Jun 2009
0Jul 2007 - Jun 2008

Latin Asia - Latin Asia -
America Pacific America Pacific
N
Axerica Europe America
Region +/- changes Jul 2007 - Jun 2008 Jul 2008 - Jun 2009
Africa 0% 8%
Asia - Pacific -1% 14%
Europe 6% 25%
North America -T% 47%
Latin America 3% 6%

Within positivesa news shift can be seen frolorth Americaand Asia- Pacificto Europeand Latin
America Among negative ewsEuropeand Latin Americdhave gained importancescently.
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COUNTRIES OF SOURCE

The following charts describing tiBasic Resources sectsliow positive and negative news sorted by
countries of source in each of the five regions in fué 2008 Jun 200Period. Countries are sorted
alphabetically.
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MOST ACTIVE SOURCES

The chart below shows sources having generated positive and negetive namingBasic Resources
from Jul 2008 Jun 2009 The amount of different sources B23

Basic Resources sector: List of active sources by frequency, Jul 2008 - Jun 2009
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steelguru

Reuters

AlcoaInc.

Radio-Canada

CSRwire

bizjournals

Latina America Press
Mining Weekly
Bloomberg.com
europapress.es: Informacion de actualidad y noticias
tradingmarkets

The Australian
easybourse.com

Ine.es

romandie.com

timmins daily press

Red Orbit Breaking News
lavoixdunord

MarketWatch

Post-tribune

Sydney Morning Herald

the spec

Australian Broadcasting Corporation
Corpwatch

CSR Europe
Elcomerciodigital
istockanalyst

Rio Tinto

The Globe and Mail - Theglobeandmail.com
Adn.es

lavoixeco.com
modernghana.com
AZoM.com

Business and Human Rights
Business Wire
financialpost.com
FMISUCKS

Ghana Business News
Indian Country Today

La Nueva Espafia - Diario Independiente de Asturias
leparisien
media-newswire.com
Mineweb

Mineweb.com

miningmx

Print Week

Times Online

blogspot.com

DiJurnal Finance

El Pais

Environmental Leader
Forbes Magazine

Green LeftOnline
Handelsblatt

Informativo Mapuche desde territorio Mapuche
International Herald Tribune
Korea Times

la provence.com

Les Affaires

Survival International

terra

The Dominion
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CRITERIA AND ISSUES: DETAILS - 1. Labour Standards

Criteria Issues & Keywords Scores % total Trend
Unions and strike, Commitment Positives 59 7% Future ®
|Policies, pegEimE and  Negatives 116  11%  Present ®

1. Labour initiatives, steel, Job cuts

Standards creations, Health issues, safety, -57/175
copper,  Minerals,  metal, EQuote/vol (-33%) Past ®

corporate governance

Criteria 1. Labour standards covdebour issues taking place within the company. It is inspired by the ILO
Declaration on Fundamental Principles and Rights at Work, dealing with freedom of association and the effective
recognition of the right to collective bargaining; the elimination bffarms of forced or compulsory labour; the
effective abolition of child labour; and the elimination of discrimination in respect of employment and occupation.

Companies History
Basic Resources sector: criteria 1. Labour Standards Jul Basic Resources: Equote, vol on criteria
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Media echo™ (Media / Other sources Ratio): 7
Media echo: a Media / Other source ratio superior to 1 indicates that more news has been found in Media

than in all other source groups, indication of an important media echo.
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Criteria 2. Wages

Criteria Issues & Keywords Scores % total Trend
Unions and  strike, corporate Positives 53 6% Future Y
governance, steel, copper, Health Negatives 65 6% Present ®

2 NS issues, metal, platinum, Job cuts 9 ° .
creations, Sri governance, coal EQuote/vol  -12/118 (-10%) Past Y

Criteria 2. Wages looks at how the company manages the level of wages paid to employees and executives.

Companies History
Basic Resources sector: criteria 2. Wages, Jul 2008 - Jun Basic Resources: Equote, vol on
2009 criteria 2, 2002 - 2009 (Jun)
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3. Social Benefits

Criteria Issues & Keywords Scores % total Trend
Unions and strike, Health issues, steel, Positives 21 2% Future =
corporate governance, Commitment Negatives 5 0% Present -
3. Social |Policies, programs and initiatives,
Benefits HIV/Aids issues, Community issues|
health, family etc, investment, accident, EQuote/vol  16/26 (62%) Past =
commitment

Criteria 3. Social Benefits looks at measures taken internally or externally hyortygany regarding social
benefits and advantages for employees and families.

Companies History
Basic Resources sector: criteria 3. Social Benefits, Jul Basic Resources: Equote, vol on criteria
2008 - Jun 2009 3, 2002 - 2009 (Jun)
180 Volume of information —EthicalQuote
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metal |m— .
safety - Algeria
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Education support
Source countries Source groups
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Extract: Covalence Basic Resources Report 2009

4. Training & Insertion

Criteria Issues & Keywords Scores % total Trend
Commitment |Policies, programs and Positives 13 1% Future
- initiatives, program, Education Negatives 2 0% Present
& Izrsa;?tligg & support, Health issues, safety, steel, g °
paper, commitment, campaign, Job EQuote/vol  11/15 (73%) Past

cuts creations

Criteria 4. Training and insertion looks at how the company takes measures regarding training
continuedformation, stabilisation of jobs and social plans in case cbfts/

Companies

Basic Resources sector: criteria 4. Training & Insertion, Jul

2008 - Jun 2009

Positive news (ethical offers)

Issues & Keywords

0 1 2 3

® Negative news (ethical demands)

History

criteria 4, 2002 - 2009 (Jun)

120 Volume of information
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40

20
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—EthicalQuote
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Countries of action
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Education support |
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safety |
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paper
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Unions and strike |
government |
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construction |

Source countries
Basic Resources: criteria 4. by source
countries, Jul 2008 - Jun 2009
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2008 2009

Basic Resources sector: criteria 4. Training & Insertion,
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Ethical quotation system
10. International Presence
Criteria Issues & Keywords Scores % total Trend
csr awards, Climate Change | emissions, Positives 76 9% Future =
L do g S SoeaN OMAeT%  Negaives 29 3% Present -

initiatives, Leadership, Community issues|
Presence health, family etc, program, project, Water ~ EQuote/vol  47/105 (45%) Past -
issues | usage, rivers, etc.

Criteria 10. International presence describes the impact of the company's foreign direct investments and related
policies.More broadly, it deals with how thaternational presence of a company is perceived. When
details are lacking, criteria 10 is used to express a general feeling, positive or negative, about a
company's presence in foreign countries.

Companies History
Basic Resources sector: criteria 10. International Presence, Basic Resources: EQuote, vol. on
Jul 2008 - Jun 2009 criteria 10, 2002 - 2009 (Jun)
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paper | Indonesia
safety m .
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Source countries Source groups
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11. Joint Ventures

0,
Criteria Issues & Keywords SC&:&S{ & Trend
Climate Change | emissions, energy, Positives 34 4% Future -
etc., Community issues| health, family Negatives 0 0% Present .
. etc, Minerals, steel, investment,
11. Joint . -
Commitment |Policies, programs and
Ventures AR ; 34/34
initiatives, program, Climate change EQuote/vol > Past -
carbon emissions, community, (100%)

Education support

Criteria 11. Joint ventures receiviesormation about multinational companies investing together with local
investors to create a new company and the economic, social and environmental of such joint ventures.

Companies History
Basic Resources sector: criteria 11. Joint Ventures, Jul Basic Resources: Equote, vol. on criteria
2008 - Jun 2009 11, 2002 - 2009 (Jun)
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12. Economic Impact

Criteria Issues & Keywords Scores % total Trend
Job cuts creations, nickel, Positives 33 4% Future Y
government, project, steel, crisis, Negatives 75 7% Present ®
12. Economic Minerals, Unions and strike, Climate
Impact Change | emissions, energy, etc., -42/108 .
Commitment |Policies, programs and ~ EQuote/vol (-39%) Past Y

initiatives
Criteria 12. Economic impact of production deals with how a compamgstments influence local industries in
terms of job creation, access to markets, competition, economic growth.

Companies
Basic Resources sector: criteria 12. Economic Impact, Jul
2008 - Jun 2009

History
Basic Resources: EQuote and vol. on
criteria 12, 2002 - 2009 (Jun)
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13. Social Impact
Criteria Issues & Keywords Scores % total Trend
Community issues| health, family etc, Positives 29 3% Future Y
. Commitment |Policies, programs and . o
1?' SOC'tal initiatives, community, project, Water Negatives 41 4% Present Y
e issues | usage, rivers, etc., government, EQuote/vol -12/70 (- Past V

Sri governance, coal, water, csr awards 17%)

Criteria 13. Social impact receives information on how the company's operations influence the implementation of
local laws relating to social areas sficial protection, public health, employee relations or figektions.

Companies History
Basic Resources sector: criteria 13. Social Impact Jul 2008 - Basic Resources: EQuote and vol. on
Jun 2009 criteria 13, 2002 - 2009 (Jun)
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18. Downsizing

Criteria Issues & Keywords Scores % total Trend
Job cuts creations, steel, Positives 44 5% Future ®
Unions and strike, crisis, metal, Negatives 303 28% Present ®
18. Downsizing nickel, Commitment |Policies,
programs and initiatives, EQuote/vol %5795/%7 Past ®

aluminum, government, copper

Criteria 18. Downsizing is used to cad®rmation that relates to factory closures, the transfer of production to
another country, and measures taken to minimize negagiveial effects of such decisions.

Companies History
Basic Resources sector: criteria 18. Downsizing, Jul 2008 - Basic Resources: EQuote and vol. on
Jun 2009 criteria 18, 2002 - 2009 (Jun)
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26. Environmental Impact of Production

0,
Criteria Issues & Keywords tOtaIScores & Trend
Climate Change | emissions, energy, etc., Positives 158 18% Future ®
26. Climate change carbon emissions, Water i 0
Environmental issues | usage, rivers, etc., Climate Negatives 213 19%  Present ®
Impact of change energy, project, government,
Production water, Community issues| health, family EQuote/vol -55/371 (-15%) Past ®

etc, csr awards, Sri governance

Criteria 26. Environmental impact of production is used to categiofiaenation that relates to how a company's
production activities are impacting the environment, nature and biodiversity.

Companies History
Basic Resources sector: criteria 26. Environmental Impact Basic Resources: EQuote and vol. on
of Production, Jul 2008 - Jun 2009 criteria 26, 2002 - 2009 (Jun)
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27. Product Human Risk
Criteria Issues & Keywords Scores % total Trend
pollution issues, Health issues, Legal Positives 2 0% Future ®
27. Product issues, Communlty issues| health, Negatives 23 204 Present ®
. family etc, Water issues | usage,

Human Risk . q : -21/25
rivers, etc., Sri governance, Minerals, EQuote/vol Past ®

metal, accident, water (-84%)

Criteria 27. Product human risk describes when a product or service is perceived to be risky to man or nature and

when a company reduces such risks
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2008 - Jun 2009

Positive news (ethical offers)

o r N WA G

Issues & Keywords

o
i
N
w

History
Basic Resources: EQuote and vol. on
criteria 27, 2002 - 2009 (Jun)

10 Volume of information

B Negative news (ethical demands) 0

Sy Tt
S

Countries of action

pollution issues !

HEALTH ISSUES

Legal issues

Community issues| health, family etc
Water issues | usage, rivers, etc.
Srigovernance

Minerals

metal

accident

water

Commitment|Policies, programs and é }
government

river

human rights

campaign

investment

Leadership

community

Education support

csrawards

project

Source countries
Basic Resources: criteria 27. by source
countries, Jul 2008 - Jun 2009

Positive news (ethical offers)
m Negative news (ethical demands)

o B N W b~ 0 O N

Chile -

India

Spain S ——
|
USA  p—

France
.
Peru  puy

Australia

Canada

Switzerlan
d

© Covalence 31.08.2009

Colombia
Canada
France
USA
Australia
Ghana
Peru
Papua New Guinea
Norway
Spain
Guinea
Chile

India
Germany
Argentina
America
Switzerland
Taiwan
Bulogaria

Source groups
Basic Resources sector: criteria 27. Product Human
Risk, Jul 2008 - Jun 2009

Positive news (ethical offers) B Negative news (ethical demands)

—EthicalQuote

o
R
N
w
IS
al

| [ | - ‘ |
- PR c o
8/8/8/'0 8§58 58 538 £ 888383 &8¢
o o o o 8 = 8% WL mw T < 7 &/ 2 8 |8
c/o ooz §280/ o622 & & B 2 5 E
2 s £ 5 § 9 858 5 2 S|5_ % N
S 8 F 8§ 8588 & ° zezt g 5 5 % ES
El a3 =2 &5&5 E 2 5|55 & S 3|8 F §5
T £ 2 E 3 8 § 8 g g A g
S E| o 5 2| ¢ e E c |8 a 2 5]
</ gjc g g|ua S| ¢ 55 @ £ 2
B S g [CRI L] E
2 2 : =
< (S 8
/AcademicsConsultant  Enterprise Gov Indternational org. Media NGO Trade union

Media echo (Media / Other sources Ratio): 4

59



C ovalence Extract: Covalence Basic Resources Report 2009

Ethical quotation system
31. Product Environmental Risk
Criteria Issues & Keywords Scores % total Trend
Com.munity issues.l health, Positives 8 1% Future Y
31. Product family etc, Water issues | Negatives 14 1% Present ®
: usage, rivers, etc., Legal
Environmental . o
Risk issues, pollution issues, paper, .
government, project, supply, EQuote/vol  -6/22 (-27%) Past =

water, Health issues

Criteria 31. Product Environmental Risk reflects communications found about a product or service described to be
risky to nature, the environment and biodiversity by itself or by its implications. It also reflects measures taken by
companies to minimize sh risks.

Companies
Basic Resources sector: criteria 31. Product Environmental

History
Basic Resources: EQuote and vol. on

Risk, Jul 2008 - Jun 2009
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32. Waste Management

Criteria Issues & Keywords Scores % total
steel, Climate Change | emissions, Positives 47 5%
energy, etc., Water issues | usage, Negatives 26 204
32 Waste . rivers, etc., paper, Mineralg,
Management Climate change carbon emissions,
Legal issues, Commitment EQuote/vol -21/73
|Policies, programs and initiatives, (29%)

water, forest

Criteria 32. Waste management describes action / lack of action in waste management. Has the company taken
particular measures relatively to the managementafste due to its products and production?

Companies
Basic Resources sector: 32. Waste Management, Jul 2008 -
Jun 2009
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Positive news (ethical offers)

Enterprise headquarter

History

Extract: Covalence Basic Resources Report 2009

Trend
Future -
Present =
Past -

Basic Resources: Equote, vol. on
criteria 32, 2002 - 2009 (Jun)
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33. Eco Innovative Product

Criteria Issues & Keywords Scores % total Trend
Climate Change | emissions, Positives 31 3% Future -
energy, etc., Climate change Negatives 0 0% Present -

33. Eco energy, Commitment |Policies,

Innovative programs and initiatives, paper,
Product forest, project, commitment, EQuote/vol 31/31 Past -
initiative, steel, Climate change (100%)

carbon emissions

Criteria 33. Ectnnovative product covers information regarding nesmducts or services offered by the company
that are environmentally friendly.

Companies History
Basic Resources sector: criteria 33. Eco Innovative Product, Basic Resources: Equote, vol. on
Jul 2008 - Jun 2009 criteria 33, 2002 - 2009 (Jun)
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Extract: Covalence Basic Resources Report 2009

34. Information to Consumers

Criteria Issues & Keywords Scores % total Trend
Commitment |Policies, programs and Positives 61 7% Future =
initiatives, Community issues| health, .
34. family etc, Climate Change | emissions, Negatives 14 1% Present -
Information to energy, etc., project, Climate change ’
Consumers energy, stakeholder, commitment, 47/75 -
Climate change carbon emissions, csr EoEEE] (63%) Past

awards, Sri governance

Criteria 34. Information to consumer looks at how companies are, or aren't, providing the public and consumers
with information regarding product or servicelse impact ofproduction, working conditions or institutional

impact.

Companies

Basic Resources sector: criteria 34. Information to
Consumers, Jul 2008 - Jun 2009

Issues & Keywords

Source countries
Basic Resources: criteria 34. by source
countries, Jul 2008 - Jun 2009
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History
Basic Resources: Equote, vol. on
criteria 34, 2002 - 2009 (Jun)

Countries of action

Source groups
Basic Resources sector: criteria 34. Information to
Consumers, Jul 2008 - Jun 2009
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